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Fixed & Capped Price Programs

Loud Fuel offers three fixed price programs. These are programs in which the price of fuel never
changes despite fluctuations in the market price. You will always receive the same “fixed” price.
For an additional fee, Loud Fuel will convert your Fixed Price Program to a Capped Price Program.
These programs are identical to the fixed price programs in all ways except that the price of fuel
may fluctuate downwards with the market price but will never rise above the quoted price.

In short, capped price customers will receive a price that may go below, but never rise above,
their previously fixed price.

Pre-Payment Information

To enroll in a pre-pay program you must determine the number of gallons for which you wish

to prepay with a minimum amount of five hundred gallons necessary for enrollment. If you
need assistance in determining how many gallons you would like to purchase based on your
consumption habits feel free to contact the office and we will gladly research your usage during
the previous heating season. In the event that your account incurs burner service charges, they
will be deducted from your pre-paid credit balance accordingly. Should you reach your pre-paid
allotment, your account will revert back to its original billing arrangement for any additional
fuel consumption. If at the conclusion of the program you have a remaining credit balance,

you will be entitled to a refund or you may choose to place the credit towards your next fuel

or service bill.

FIXED PRICE PROGRAM 1

We will accept pre-payment in 3 equal installments for your anticipated usage.

Payments will be due on October 15%, November 15t and December 15%. If your payments are
not received by the aforementioned due dates the contract will become null and void and your
account will revert back to its original billing arrangement.

FIXED PRICE PROGRAM 2

We will accept pre-payment using a Visa or Mastercard for your anticipated usage.

In the event that your card is declined the contract will become null and void and your account
will revert back to its original billing arrangement.

FIXED PRICE PROGRAM 3

We will accept pre-payment by check, cash, or money order for your anticipated usage.

If your check fails to process the contract will become null and void and your account will revert
back to its original billing arrangement.

You may convert your pre-paid FIXED PRICE PROGRAM to a
CAPPED PRICE PROGRAM for a fee of $75.00 for the requisite 500 gallons of fuel and $15.00 for
each additional 100 gallons.



